NZ CERTIFICATE INACCOMMODATION g
(HOUSEKEEPING, PORTERING AND 03
RECEPTION)

This course will provide adequate skills required to begin your career in the hospitality
accommodation sector. Reception duties, customer service, guest services and cash
handling are some of the topics covered. Knowledge about legislation, health & safety and
standard operating procedures are also core components of the course.

COURSE l 4 20 HOURS PER WEEK 55 CROWN

LENGTH 9AM - 1:30PM | MONDAY - FRIDAY INSTITUTE OF STUDIES

Est. 1972 AUCKLAND o NEW ZEALAND
WEEKS

Certificate level 3 in accommodation

(housekeeping, portering, and reception)
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